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          Norman and  Denise. 
 

On the 1st October after a 9 day handover period 
with David Heydon, I began this new ministry for 
the Lord. It was really great working with both 
David and John Taylor our Office Manager, 
cramming in as much as possible in a short space 
of time. Then as the day dawned on the 1st, I left 
home with a great excitement, an excitement 
which was and is shared by Denise. For those 
who don’t know, she is the Vicar of St. John the 
Evangelist, Lacey Green, which is part of the 
Risborough Team. Licensed in 2003 she has 
seen the Church grow and members faith 
deepen.  
 
Denise and I became Christians in 1979 after a 
15 month search, very much on our own in our 
home with a Bible. The date we found 
forgiveness, peace with God and the assurance 
of eternal life was the 24th August, when we were 
both 30 years old. Almost immediately we asked 
each other; ‘why is it that at 30 we have only just 
found all of this out, why hasn’t someone told us 
before?’  
 
From then on we committed ourselves to telling 
others, as many as we could, all about our Lord 
Jesus, His death and resurrection. When we had 
the opportunity to proclaim the Glorious Gospel of 
Jesus Christ we did and we love training others to 
do the same. Denise and I have had a varied 30 
years ministry, always seeking to fulfil the Gospel 
imperative. I am so grateful to God and the 
Trustees of Outlook Trust, for giving me this 
opportunity to serve in such a wonderful 
Organisation, with such a range of Members, 
Supporters and Friends, who are committed to 
making Christ known amongst older people. I 
wouldn’t have even enquired about the Director 
post if I hadn’t known that Outlook Trust has this 
commitment to making Christ known. It was true 
during the time that our Founder Rhena Taylor 
was Director, has continued under David 
Heydon’s Directorship and you can be sure it will 
continue under mine, as under God we build on 
what they accomplished. 

 
This further call has so excited me for the future 
and my prayer is that you are excited too about 
Jesus, the One who as Christians we call our 
Master and Lord. As I move forward into this new 
role, I believe that we must always keep 
everything balanced correctly; firstly-in all that we 
are and in all that we do, the Message is the Lord 
Jesus Christ and His glorious Gospel and 
secondly-Outlook Trust is the Vehicle through 
which we do what we do. We will continue I am 
sure, to be a resource to the Churches to reach 
older people through evangelism and outreach.  
For each of us we need to be continually filled 
with the Grace and the Power of God’s Spirit and 
allow Him to lead and guide us. 
 
Part of my vision for Outlook is to build true 
‘community’ among us, so that every one of us 
feels valued and supported and that all of our gifts 
are received and integrated into the life and 
ministry of Outlook. I would love to build Teams 
who will support and love each other and be a 
part of each others lives and ‘do evangelism and 
mission’ together amongst older people. I am also 
committed to challenging the Church about 
whether it is truly valuing its older members, 
receiving their gifts and the resource that they are 
into the life and ministry of the Church, in much 
the same way that many Churches value and 
include their younger Christians. Society and I am 
sorry to say, the Church in many places is ageist, 
BUT GOD IS NOT AN AGEIST GOD. 
 
 In the Love of Christ 
 Norman Critchell—Director.  
 
 
Also in this edition we have the stories of 2 ladies, 
still fulfilling God’s purpose for their lives, even at 
73 and 85 years of age. We also have an 
introduction to June Crome, one of our new 
Trustees. The introduction to Greg Pickers 
another new Trustee will be featured next time. 
                                        The Editor 
 
 



EVEN AT 73 GOD HAS A PURPOSE—
COLLEEN HURD SHARES HER LIFE OF 
FAITH WITH US.   
       

                 
 
Growing up in South Africa, at 15 I was saved 
and ever since, my faith in God has grown 
steadily throughout all the experiences of life – 
both good and painful times. These included the 
sudden death of my husband Peter 16 years ago 
after 32 years of marriage. At the moment of his 
death, I was touched by an encounter with God, 
which changed everything and led me into 
Christian ministry, both in South Africa and from 
2004, here in the UK. 
 
I came with a 4 year visa, but really didn’t know 
how long I would be here. In answer to God’s call, 
I had packed most of my possessions in boxes 
and set out on another exciting journey of faith 
with God. At first, I worked as a live-in carer for 
elderly residents in Sussex villages, then after 5 
months, I felt God say, You can stop this now. Go 
home and dispose of all the things you have 
boxed up, because you will not be returning to the 
old. I am taking you on into new things. I flew 
home and did exactly what I believed God wanted 
me to do and returned to look for a job in Brighton 
or Hove, near the church I had come to support. I 
found work as Activities Co-ordinator in a group of 
Nursing Homes, where I shared with residents 
who asked me why I was able to leave all my 
family in South Africa, whom I love dearly. It’s 
because Jesus is FIRST in my life was always my 
answer, but sadly the Owner made it clear that 
she disapproved of my ‘talking religion.’  At the 
end of a year I sensed that my job was on the line 
and after a most intimidating confrontation of false 
accusations, that evening I sought prayer for 
peace from my church family. While they prayed, 
one of them heard the words ‘Brighton and Hove 
City Mission.’  Believing this was from God, I 
phoned the Co-ordinator and asked if there might 
be a place for me in the Mission. In our initial 
conversation Tony Smith told me that he and the 
Trustees had been praying for God to send 
someone to develop the work among the elderly 
in Rest Homes, and asked to meet me!  
 
After reading my testimony, the Trustees 
interviewed me and all agreed that God had sent 
me to them. I was welcomed onto the staff as 

Rest Home Team Leader and after phoning 
several Homes, two Managers agreed to my 
holding monthly services for their residents. The 
door had opened. 
 
I owe my thanks to Buddy Reeve of PARCHE for 
her encouragement in the early days and since 
then, I have followed up on people’ suggestions 
of Homes to approach, and the number has 
grown steadily. Along the way, God has brought 
eight wonderful volunteers to assist me and we 
are presently holding services in 24 Homes. We 
sing well-known hymns from large print sheets, 
encourage residents with brief Gospel messages 
and share the love of the Lord with them in 
person. We have focussed our ministry on Rest 
Homes because many residents, including those 
suffering with alzheimers or other forms of 
dementia, are unable to attend church. Though 
many can’t participate due to diminished mental 
faculties, we believe that God is able to reach 
them spiritually, and they are clearly blessed by 
the touch of God’s joy and love which we convey 
to them. We have plans to start Alpha for Seniors 
where residents are able to participate. 
 
 My personal ministry has extended into building 
relationships with a number of individuals who are 
under extreme stress, to love and encourage 
them to trust God. It’s also a privilege to accept 
invitations from local churches to address their 
midweek meetings. I live in awe of God’s faithful 
provision for my every need - spiritually, 
emotionally and physically. As I trust Him with 
childlike simplicity, I am being led step by step on 
this faith journey, even though I can’t see the end 
of it yet! By God’s grace my visa has been 
extended by another 5 years and as a healthy 
73rd year old, I am fascinated to see how His plan 
for the future will unfold! My children and 
grandchildren are all serving God in South Africa  
and understand my call to the UK at present. My 
heart is committed to being at the centre of God’s 
will and willing to make any changes that He may 
require in days to come. TO GOD BE THE 
GLORY for all that has happened in my own 
personal life and in the development of ministry 
among the elderly.  
 
I have really appreciated being able to tell you my 
story and may God encourage you in your own 
life and ministry for Him. 
 
                    As the saying goes 
 

   THE BEST IS YET TO COME 
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June Crome-one of our new 
Trustees 
Born in 1941, I lived in East 
London for my early years. 
Leaving grammar school, I 
worked in banking for a couple 
of years and then joined 
YWCA as a student worker in 
Coventry. While there I 
achieved an external London 
Univ. degree in Social Science. 
Also trained as a youth worker 
and worked in various places 
for YWCA, but left when 
Mother became ill. I changed 
careers into insurance and 
then in 1970 married. Brought 
up as an Anglican, I became a 
Christian in my teens, teaching 
in Sunday School etc. While 
we lived in Chingford my 
husband and I were both 
heavily involved in Youth work, 
he was also Church Warden. I 
became a Reader in 
Chelmsford Diocese. Due to 

business commitments we moved to East Grinstead in 1985 with 
many plans for the future, but then in 1991 my husband died. 

It was in the years after this, that I felt God giving me a heart for 
older folk and thus began my association with Outlook. I began to 
work with Joyce Tilley, who was then a Regional Co-ordinator for 
Outlook. We travelled around Surrey and Sussex taking meetings, 
producing Rhena’s musical and taking part in many area and 
regional days. This was where I started using hand-puppets as a 
means of sharing the Good News in a fun way. In more recent years, 
I have spent time in the Outlook office etc., becoming a Trustee this 
year. I have many interests including swimming, theatre and 
travelling in the UK and abroad. I also love walking.    Love to all, 
June 
 
Even at 85 God still has a purpose-from an interview with  
Phyllis Dell. 
 

                                                
 
I was married to Bill for  
over 50 years and we had  
4 children. He died 5 years ago and I live on my own in my lovely 
house in the Village, supported by family and friends. About 2 years 
ago, during a routine check, my Doctor felt there was something 
wrong with my heart. I was sent for an x-ray, which showed a faulty 
valve, so further tests followed. On March 17th this year I was fitted 
with a new valve, but it was infected. I was unconscious for about 2 
weeks and then went through weeks in hospital. I did eventually get 
home to my Daughter Linda’s, but I had a stroke and was taken back 
into hospital. On discharge I wasn’t strong enough to go home and 
have moved into Cherry Tree Nursing Home.          (Continued over) 
 

 

My mum and dad were Methodist’s until 
one day dad told mum after Church that 
God had told him to leave the Chapel 
and go to St. John’s the C-of-E. in 
Lacey Green. I was 5 years old then. 
The first time I was really aware of God 
personally was when at 13 I was 
confirmed—God touched my life then 
and He has been a real part of my life 
ever since.  



Continued from Page 3 
Phyllis told me that she is 
cared for so well by all the 
Staff and visited often by 
children, grandchildren, 
friends and Rev. Denise, who 
she values highly. I asked 
Phyllis where God was in all 
that she has gone through and 
she replied, “God has helped 
me so much and I could have 
been a lot worse. I have so 
much to be thankful for, He 
has made all the difference 
and I couldn’t live without 
Him.” She then told me of one 
staff member whose boyfriend 
had been in a car crash and 
for whom she had prayed. 
Two days later he was much 
better. Phyllis sees prayer as 
one her important roles now, 
as she trusts the Lord for the 
future. He was certainly 
present with us in her room. 
 
 
A very honourable man is 
Bert Leyland an Outlook 
Member, who has asked me 
to insert the following 
correction; 
Reference my telephone call 
today; In April this year our 
Greater Manchester ‘Outlook 
Day’ was held at Heywood 
Baptist Church. This was 
organised and hosted by 
Doreen Thornton. Due to 
some misunderstanding,  

an entry in the Outlook Members letter 2009 indicated; ’Organised by 
Bert Leyland and hosted by Doreen Thornton.’ Doreen did a great 
job of hosting AND organising and I had little to do on this occasion. 
All Blessings, Bert. 
 
 
A little humour to finish; 
An elderly man in Australia calls his son in London and says, ”I hate 
to ruin your day, but I have to let you know that your mother and I 
have decided to separate—40 years of misery is enough for 
anybody.” “Dad I can’t believe it!” his son exclaims. “We can’t even 
stand the sight of each other, so call your sister in New York and tell 
her.” 
The sister went ballistic and rang her dad and said, “Don’t do a 
single thing until we get there, we’re both coming and we’ll get there 
tomorrow.” 
The old man puts down the receiver and turns to his wife. “Okay” he 
says, “they’re coming for Christmas and they’re paying their own air 
fares. 
 
An elderly lady dials the police to report that her car has been broken 
into. Hysterically she explains, “The monsters have stolen the stereo, 
the steering wheel, the brake pedal and even the accelerator.”  
The operator asks her to remain calm and informs her that an officer 
is on his way. 
A few minutes later, the officer radios in his report.  
“Disregard”, he says, “She got in the back seat by mistake.” 
 
A forgetful man goes to see a psychiatrist. 
“My trouble is”, he says, “that I keep forgetting things.” 
“How long has this been going on?” asks the psychiatrist. 
“How long has what been going on?” says the man. 
 
 
 
MAY WE IN OUTLOOK TRUST CONTINUE TO SERVE YOU, AS TOGETHER, 
WE SERVE OUR WONDERFUL LORD. 
 

 


